
SPECIFICATIONSAmbient Smart Order Cabinets

Job:
Item No.:
Notes:
Model Numbers: 
	 PUCA-23, PUCA-23-PT

Construction
 • Welded and riveted construction
 • Front-loaded cabinets have stainless steel back

Cabinet Material
 • Stainless steel and powder-coated steel
 • Anti-microbial coating
 • Standard colors are red and black 

Casters
 • 4” diameter, all swivel polyurethane casters
 • All casters fitted with brakes

Doors
 • Powder-coated red
 • Automatic pop latch to open, manual close

Cubbies
 • 6 cubbies
 • 20”H x 24”D x 15”W (503 x 610 x 381mm)

Technology Included
 • Front mounted tablet with capacitive touch screen
 • Front mounted QR code scanner
 • Pass-through models have another tablet and scanner
   on the rear of the cabinet
 • Software: order management and customer notification

Technology Required (Customer Provided)
 • Ethernet or WI-FI internet connection 

Cabinet Capabilities
 • Touchscreen order fulfillment
 • Interactive QR code scanner for order pick up
 • Data collection and analytics 

Electrical Characteristics
 • 120 volts, 1A, 60Hz, single phase
 • Ten foot 3-wire-rubber cord with 3 prong grounding plug 
 • NEMA 5-15P

Accessories/Options
 • Custom colors and/or logos for large volume orders
 • Integration into existing POS system
 • Add-on cabinets (connect to the standard models for
   added capacity; do not have tablets or scanners); available 
   in front load or pass-through

Short Specification
Ambient Smart Order Cabinet, electric, WI-FI enabled order fulfillment and management includes capacitive touch screen 
and QR code scanner, automatic pop latch open and manual close doors, stainless steel construction, single electrical 
connection, 120V, 1A, 60Hz, single phase, NEMA 5-15P plug

PUCA-23



Specifications subject to change through product improvement & innovation
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* Add-on cabinets are available only as an option; they are not stand-alone must be connected to a master cabinet.

Features and Benefits
Carter-Hoffmann’s PUC Smart Order Cabinets are ideal 
for your automated pick-up program. Customers order 
online, receive a QR code, and when they arrive, scan
the code to open the door for their order. You can use 
PUC cabinets as free-standing units, or integrate with 
your POS to collect and analyze data for every order. All 
that is needed is a WI-FI connection.

 • No contact pick up
 • Convenient and fast carry-out; pick-up time reduced by 
   as much as 70%
 • Labor and unnecessary touch points are minimized
 • Customers’ orders are accurate and safely stowed
 • Add-On cabinets can be connected to master cabinets 
   to add capacity

Front Side Rear (pass-through)
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Model
Number

Shipping weight

lbs                       kg

Height

 in           mm

Depth

 in           mm

Width

 in           mm

Number of 
Cubbies

Loading 
Style

PUCA-23
PUCA-23PT
PUCA-23AO*

PUCA-23AO-PT*

  711/16	   1805  
  711/16	   1805
  711/16	   1805
  711/16	   1805    

  251/2	    648  
  251/2	    648
  251/2	    648
  251/2	    648    

   47	   1193  
   47	   1193
   47	   1193
   47	   1193   

6
6
6
6

Front-Load
Pass-Thru
Front-Load
Pass-Thru

447                  203
432                  196
442                  200  
427                  194       


